Association for Consumers Rights (ACR) calls for responsibility and law enforcement in the protection of consumers and the environment 
The AGM of the Association for Consumer Rights was recently held on 23 March 2019, during which a number of resolutions which directly concern the life of individuals in many ways were debated and approved. Outgoing President, Mary Mangion highlighted the importance of educating and empowering consumers, especially vulnerable people such as the elderly, whom she visited throughout her years as ACR President, discussing their concerns and urging them to remain in touch with technological developments 
The Hon Treasurer, Anna Dalli presented the Annual Financial Accounts followed by the Annual Report of the Association’s initiatives and activities for 2018, by General Secretary, Grace Attard. In her conclusion, she highlighted the duty of all citizens to vote for a Europe of Values, Solidarity and the protection of Human Rights in the forthcoming MEP elections 
During the AGM, a number of resolutions from previous years were put forward for ongoing attention. These included, among others easier access to make retail payments for the disabled and older generation,empowering the consumer in healthcare services; promoting a culture of literacy in financial savings, investment and retirement income and better management of public transport and traffic congestion.

The following Resolutions for 2019 were discussed, amended and approved:

Mater Dei Public Car Park Efficiency, Smoking in Public Places Leniency; Misleading Advertising, promotional material and information;Tackling Illegal content in online platforms; Reducing the impact of certain plastic products on the environment (Directive on Single-use plastics: [COM(2018) 340 final – 2018/0172(COD)]); Cybersecurity and Financial Payments - the need for a secure ecosystem; Optimising the benefits of consuming local products and finally monitoring by ACR  on the “EU Commission Early Warning Report for Malta (24.9.2018) to meet the 2020 target on reuse/recycling of municipal waste set out in Article 11(2)(a) of Directive 2008/98/EC”.

One of the highlights of the Assembly was a presentation by Ms Grace Stivala, Director, Enforcement Directorate, MCCAA in an interactive session on The New Deal for Consumers during which she highlighted key areas of the New Deal including among others: Improving Awareness (both consumers and traders); Stepping up Enforcement; More Transparency for contracts concluded on online marketplaces; EU- wide Rights for Consumers who are harmed by Unfair Commercial Practices; Protection for consumers who purchase “free” digital services and Simplification of  rules on Pre-contractual Information and Right of Withdrawal.

[bookmark: _GoBack]The ACR programme for 2019 will focus on improving the 2018 priorities both regarding legislation and implementation to ensure that standards are not reduced and monitoring of developments  the ACR 2019 Resolutions which, concern both local issues and the Maltese population as EU citizens. ACR will continuefollowing the Commission’s drive to ensure standardization in both products and services and taking action where necessary. Adequate law enforcement, privacy and security and empowerment of consumers should be key areas to be safeguarded. Developments in Global Digitalisation (Industry 5.0) is one of our priorities to ensure that all sectors of society will have access to these developments 

The following is the Executive Board for 2019: President, Pauline Azzopardi, Vice-President, Barbara Buttigieg, General Secretary, Grace Attard, Anna Dalli Hon Treasurer, Marie Demicoli, Assistant Secretary, Dr Fransina Abela, legal advisor, Cynthia Busuttil, Board  member responsible for Facebook maintenance, Doris Caruana, Board member responsible for  Social Activities 

In her concluding remarks incoming ACR President Pauline Azzopardi thanked the Executive Board Members for all their valid work and all the participants for their valid contributions to the debates during the AGM. She also stated that ACR links with various EU Institutions and associations are extremely important in sharing good practice. She highlighted the importance of ACR to increase its ‘market watch” (market surveillance) and called on participants and friends to inform ACR of unfair practices they come across, in the interest of consumers 

Grace Attard
Association for Consumer Rights
General Secretary 


Association for Consumers Rights (ACR) calls for responsibility and law enforcement in 

the protection of consumers and the environment 

 

The AGM of 

t

he Association for Consumer Rights was recently held on 23 March 2019, 

during which a number of resolutions which directly concern the life of individuals in many 

ways were debated and approved. Outgoing President, Mary Mangion highlighted the 

importance of educating and empowering consumers, especially vulnerable people such as 

the elderl

y, whom she visited throughout 

her years as ACR President, discussing their 

concerns and urging them to remain in touch with technological developments 

 

The Ho

n

 

Treasurer, 

Anna Dalli presented the Annual Financial Accounts followed by the 

Annual Report of the Association’s initiatives and activities for 2018, by General Secretary, 

Grace Attard

. In her conclusion, she highlighted the duty of all citizens to vote 

for a Europe 

of Values, Solidarity and the protection of Human Rights in the forthcoming MEP elections 

 

During the AGM, a number of

 

resolutions from p

revious years were put forward 

for 

ongoing 

attention. These included, among others 

easier access to make 

retail payments for the 

disabled and older generation

,

empowering the consumer in healthcare services

; 

promoting 

a culture of literacy in financial savings, investment and retirement income

 

a

nd

 

better 

management of public transport and traffic congestion

.

 

 

Th

e following Resolutions for 2019 were 

discussed, amended and approved:

 

 

Mater Dei Public Car Park Efficiency

, 

Smoking in Public Places Leniency

; 

Misleading 

Advertising, promotional material and information;

Tackling Illegal content in online 

platforms; 

Reducing the impact of certain plastic products on the environment (Directive 

on Single

-

use plastics: [COM(2018) 340 final 

–

 

2018/0172(COD)]);

 

Cybersecurity and 

Financial Payments 

-

 

the need for a secure ecosystem

; 

Optimising the benefits of 

consuming loca

l 

products 

and finally monitoring by ACR

  

on

 

t

he 

“

EU Commission Early 

Warning Report for Malta (24.9.2018) to meet the 2020 target on reuse/recycling of 

municipal waste set out in Article 1

1(2)(a) of Directive 2008/98/EC

”

.

 

 

One of the highlights of the 

Assembly was a presentation by

 

Ms Grace Stivala, Director, 

Enforcement Directorate, MCCAA in an interactive session on 

The New Deal for 

Consumers 

during which she highlighted key areas of the New Deal

 

including among others

:

 

Improving Awareness (both consum

ers and traders)

; 

Stepping up Enforcement; More 

T

ran

sparency for contracts concluded

 

on online marketplaces

; EU

-

 

wide Rights for 

C

onsumers who are harmed by Unfair Commercial Practices

; 

Protection for consumers 

who purchase “free” digital services

 

and Simp

lification of  rules on Pre

-

contractual 

Information and Right of W

ithdrawal

.

 

 

The ACR programme for 2019 will focus on improving the 2018 priorities both regarding 

legislation and implementation to ensure that sta

ndards are not reduced and monitoring of 

dev

elopments 

 

the ACR 2019 

Resolutions which, concern both 

local issues and the Maltese 

population as EU citizens

. ACR will con

tinuefollowing t

he Commission

’s drive to ensure 

standardization in both products and services and taking action wh

er

e necessary. 

Adequate 

law enf

orcement, privacy and security 

and empowerment of consumers should be key areas 

