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Gist of the Commission document

The EU and the Single Market need to adapt to a changing environment. Europe is facing economic and social challenges. The economic and financial crisis has tested our economies and created immense social costs. Innovation and global value chains are generating major new opportunities. Digital technologies are transforming many industrial sectors, leading to more efficient production and new, innovative business models. Innovation is also challenging traditional business models and established relationships between consumers and business operators.

The European Commission is responding to these challenges and has made increasing jobs, growth and investment its top priority and is pursuing it by deepening the Single Market across sectors and policy areas in order to respond effectively to the concerns of people and businesses. However, for all the progress made, too many significant economic barriers remain, notably in the area of services. The Commission estimates that more ambitious implementation of the Services Directive would add 1.8% of EU GDP. Barriers to the free exchange of products and services, inadequate enforcement of existing rules, low levels of cross-border public procurement and insufficient political support for structural reforms limit the opportunities for businesses and citizens, resulting in fewer jobs and unnecessarily high prices.

Essentially, the communication focuses on the following a bundle of measures aimed to upgrade the Single Market (through a deeper and fairer Single Market, a new strategy based on modernisation, opportunities and results) and ranging from creating opportunities for consumers and businesses (with a balanced development of the collaborative economy, by helping SMEs and start-ups to grow, making the market without borders for services a reality, addressing restrictions in the retail sector and preventing discrimination of consumers and entrepreneurs), to encouraging modernisation and innovation (by modernising the EU's standards system, working towards a more transparent, efficient and accountable public procurement and consolidating Europe's intellectual property framework) and ensuring practical delivery (incl. compliance and smart enforcement, reforming the notification procedure of the Services Directive, strengthening the Single Market for goods).

Gist of the opinion

The Committee calls for green economy sectors to be given an important place in the implementation of the single market, promoting sustainable market models for production and consumption, by continuing to implement the principles of the circular economy and to tackle climate change by studying new indicators. 

With regard to the energy market, the EESC considers it necessary to step up efforts in the gas and electricity supply sector, and to apply the subsidiarity principle to energy storage distribution between different Member States.

The Worker Mobility Package should be geared towards removing all obstacles to the free movement of workers, while maintaining high levels of security. To this end, the EESC advocates closer coordination between social security systems, with the introduction of welfare bodies whose functions are recognised at European level, believes it is essential for the Treaty to be implemented in full with regard to workers' rights to information and consultation, and calls for greater worker involvement in business governance.

Greater efforts are needed to increase product safety and boost market surveillance, especially with regard to scams in the digital market. To this end the Committee awaits the development of a rational collective redress mechanism that works at national and transnational level. 

Social and collaborative entrepreneurship is crucial to social cohesion, in order to guarantee Europeans more efficient and sustainable economic growth. To this end, the EESC can contribute to the Commission's reflection and has already proposed a permanent structure where the various aspects can be explored further.

The EESC agrees on the need for a legislative proposal on business insolvency and early restructuring and supports the proposal for a second chance for entrepreneurs. Importance should be attached in the proposal to protecting workers and consumers. 

It is important to improve the effectiveness of the Services Directive and its notification procedures by preventing forms of protectionism and further obstacles to the free movement of services, adopting a sector-by-sector approach to identifying discrepancies and obstacles, and the zero tolerance principle must be adopted by means of targeted infringement procedures in proven cases of non-compliance with the directive.

The Committee calls for the launch of a campaign to promote the direct involvement of the public, young people in particular, to be part of what European citizenship means to each individual and tackling the problem of asymmetric information vis à vis the public. The EESC also calls for the creation of a crafts and apprenticeship Erasmus within the European single market, which will enable young craftsmen and women, and apprentices, to experience the unity of the European internal market and to exchange experiences and expertise.
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