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Annual General Meeting – Saturday 14 March 2015
Annual Report 2014 of the Association for Consumer Rights Malta (ACR) 
 The Executive Committee 2014 was composed of 
Mary Mangion - President 

Grace Attard - General Secretary

Pauline Azzopardi - Hon Treasurer

Marie Demicoli - Assistant General Secretary

Members: Francesca Chetcuti, Judith Debono, Doris Bingley, Robert Cilia, Martin Vella and Lina Caruana 
Meetings of the Executive Committee between April 2014 and March 2015

During this period, the ACR Executive Committee met 10 times on a monthly basis.

The Executive Committee Members have been working hard to strengthen the Association,  which is relatively young and we are pleased that the coordination of the different initiatives has shown commitment and has given us courage to move ahead. We are very grateful to NCW for the services they are offering us, in particular the use of the NCW premises for the ACR meetings.

The ACR website has been set up. Assistant Secretary Marie Demicoli has worked on it to improve its image and provide easier access. We thank her for this extra work. ACR site: http://acrmalta.weebly.com. There is the need to improve the image of the website, however due to lack of funds this will have to be done in the coming years. But plans are underway and we hope to do so during the first three months of 2015 
Life Membership Fee 
In a bid to encourage membership, during the January 2014, Executive Committee meeting a decision was taken to offer a limited Life Membership fee of 5 euro for those who enroll up to the end of 2014. We a thank all those who took this opportunity as it helped to increase our membership. During the February Executive Committee meeting a decision was taken that we revert back to the Annual Membership Fee, however it has been increased to 5 euro. All the fees and donations will go to improve our work and increase our activities for the benefit of consumers 
ACR Pre-budget 2015 Proposals
1. Raising awareness on button battery safety 
2. Online gambling: principles to ensure effective protection of consumers
3. Tackling unfair practices in the food supply chain
4. Product Lifetimes and Consumer Protection

5. National Strategy for Consumer protection and empowerment in Malta

6. Consumer Education as Lifelong Learning 

7. Financial Education –Educating the Consumer

8. Food Safety – educating the consumer
9. . Genetically Modified Organisms 

10. The futue of public transport in Malta
11. Responsible consumption, prevention and reduction of food waste
12. Addressing Emerging needs for consumer protection 
ACR Talks and Conferences
ACR Talk on Financial Education – 6 May 2014

Following the presentation on Financial Education held before the start of the AGM 2014 and realising the need for more information, we decided to invite Mr Geoffrey Bezzina, Consumer Affairs, MFSA for a follow-up talk at NCW Centre. It was a interactive  and challenging presentation on a number of issues: Home/property Insurance claims, Car Insurance claims  - procedures to be followed, including informing the Police and the Insurance Company; Credit /debit cards; online shopping;  procedures to claims in cases of loss 
ACR Talk on Product Safety and Market Surveillance - Monday 16 June 2014

In line with the EU Commission priorities on consumer protection, ACR organized a Talk on Product Safety and market Surveillance. Speakers Mr Nicholas Magro, Officer Market Surveillance, MCCAA, spoke about current measures to ensure product safety on the market regarding: cosmetics, the use of detergents, child appealing products, safety with regards to maintenance work and rules regarding building sites among others. 

Ms Joyce Borg, Director, Information, Education and Research MCCAA spoke about the obligations of the producer, supplier, importer and retailer and the need for them to be informed about the products, including  having the necesssary detailed information documents as well as their legal responsibilities. She also spoke about the responsibilities of parents to ensure that children of different ages are adequately protected from the hazards of home appliances and other products that children might be attracted to as ‘play items’  

Conference on The Culture of Customer Care in Authorities

Seminar organised by the Consumer Affairs Council (CAC) on the theme: The Culture of Customer Care in Authorities: How effective is it? 

The representatives of 

Malta Competition and Consumer Affairs Authority (MCCAA)

Malta Consumer Affairs Association (MCA);

Association for Consumer Rights, Malta (ACR), 

Malta Financial Services Authority  (MFSA); 

Malta Communications Authority (MCA); 

Malta Resources Authority (MRA); 

Malta Broadcasting Authority ; 

Malta Housing Authority; 

Transport Malta; 

Malta Planning and Environment Authority(MEP and

Malta Medicines Authority. 

ACR General Secretary Grace Attard made a presentation on Defining Customer Care and Empowering the Consumer
ACR/NCW Conference on prevention and reduction of Food Waste

ACR in collaboration with NCW organised a Conference on the Prevention and Reduction of Food Waste 

Hon Minister Leo Brincat, Minister for Sustainable Development, the Environment and Climate Change addressed the Conference 

Speakers

Researcher Ms Ondine Gaerty, B.Sc (Hons),

Dr. Hadrian Bonello, MEH, Health Promotion

Ms Marie Briguglio, Department of Economics, University of Malta

Ms Jeanette Borg, a B.Sc. (Hons)

Dilyana Slavova, President of the EESC Section for Agriculture, Rural Development and Environment – keynote speaker 

Mr Joe Attard, Representative of the GRTU, (General Retailers and Traders Union)

Ms Mary Gaerty, Director of Green Skips Group and NCW President

Dr Vince Caruana, Centre for Environmental Education and Research at the University of Malta

Moderator:  Grace Attard ACR General Secretary

 
A full report and recommendations are available on request 

Reference: NAT/570 Prevention and Reduction of Food Waste- Rapporteur Mr Somville 

Food Waste Poster Competition

Following the Conference, the next event was the Launch of the Food Waste Poster Competition entitled Wasting food is Wasting our Planet: Love food hate waste’ organised by NCW Environment Committee led by NCW coordinator Marie Demicoli together with ACR President Mary Mangion

A large number of students from Malta and Gozo participated. The Award-giving ceremony took place at NCW Centre, Blata l-Bajda as part of the activities of the European Week for Waste Reduction from the 22nd November 2014 till the 30th November 2014. 
The display of the entries and the ceremony, was held on Saturday 29 November 201,  presided by Hon Minister Leo Brincat. ACR General Secretary Grace Attard sponsored the First Prize Winner of the Competition                                            
Participation in Conferences and Public Dialogue

WasteServ Conference on TheImportance of Communication in the Waste Management Sector’ 

Zerowaste Pro Conference and Workshops ‘The Importance of Communication in the Waste Management Sector’ held on the 8th of October at the Dolmen Resort Hotel The themes of the topics addressed:

From awareness raising to action

Circular Economy, case studies, communication and cooperation between key actors

Communication intervention: measuring impact 

Engaging with different demographics on food reduction

Reviewing our campaigns: awareness raising or action?
ACR General Secretary Grace Attard and Mary Gaerty, NCW President participated 

National Employment Policy Launch
Radisson Blu, St Julian’s, 02.05.14

Brief overview of presentation and comments 

Opening address by the Hon Dr Joseph Muscat Prime Minister 

1. Since the launch of the Jobs+ there has been consultation on the National Employment Policy with MCESD social partners

2. The need to address:

· Precarious work

· Ensuring the implementation of the Youth Guarantee

· Implementation of the Jobs+ document

3. The need to ensure matching of skills with labour market needs

The need to attract young job seekers 
4. Inward benefits - social benefits - proposed top up as follow-up to the ‘tapering’ initiative currently receiving unemployment benefits and provides added financial benefits for three years, The to-up system will be extended by a top-up beyond 3 years. This is applicable to 45% of the workforce who are at risk of poverty

(comments from the floor: The implementation of this proposal has to be discussed further : it must remain as a social benefit and not as an increase in salary as otherwise it will be discriminatory )

5. Government to pay 14 weeks maternity leave (4 weeks are already being paid by the State) through an increase in NI Social Security – (comments; the implementation of this proposal  is still under discussion as representatives of the business sector have reservations )

6. Free childcare facilities – 2000 out of 4000 have already applied since its launch in April 2014. Currently only 50% of women in employment make use of maternity leave

7. Adaptation to jobs when registering with ETC 
MCESD Civil Society 
ACR President, Mary Mangion and General Secretary Grace Attard have been appointed representative and substitute respectively of the Consumers Sector on the MCESD Civil Society Committee. ACR is now in a better position to promote consumer rights and consumer protection through the MCESD

MCESD Civil Society Meetings

MCESD Civil Society Meeting held on 15 April 2014 at MDSC

Highlights of the discussion
MEPA reform: the demerging of the Planning Authority form the Environment Authority

An overview of the Justice Reform was also given and briefly discussed. Members are to send their recommendations as the document is still open for Consultation

Participation in the next Council Meeting 22 April 2014 : Jonathan Borg and Joseph Abela will be attending the MCESD Meeting to make recommendations on the Youth  Guarantee representing Civil Society. Grace Attard passed on relevant docs on Youth Employment to Joseph Abela to refer to at the Council Meeting

Free Childcare Scheme: Reference to the Free Childcare Scheme announced by Government has been described as a success. The scheme covers daily working/ studying hours and an hour for commuting. A number of working parents are already benefiting and further advances will be made in the sector of childcare to meet the increased demand.
European Semester: It was suggested that the Committee needed to be kept updated with Maltese Government reports which are sent to European Union Institutions.

Risk of Poverty The risk of poverty in Malta for the elderly was higher than the European Average. In Malta it was at 17.3% whereas in the rest of europe it is measured at 14.2%. Mr Azzopardi emphasised on the need to transpose commitment into action and uplift citizens from the risk of poverty. 
Client Charter: The Committee expressed its concern regarding the lack of a Banks’ client charter to ensure that the rights of the consumer are safeguarded from certain practices by banks. Other related issues were outlined
MCESD Civil Society Meeting on Budget Proposals 

Hon Prof Edward Scicluna, Minister for Finance addressed the meeting

Highlights of discussion

Pauline Azzopardi asked the Minister about the Commission on Financial Literacy and Retirement Income that was set up in 2012but which was disbanded by the new government 

Reply by Minister stated that the MPSA together with FinanceMalta established Insurance Education project within the University of Malta. UoM are also training 25 people in Public Sector Financial Managment

Other points raised were the need for accurate statistics regarding poverty, pensions reform, mental health, 

addressing natural and other disasters, employment opportunities for the disabled disasters, 

the needs of mothers in the labour market, free childcare centres  

measures to encourage women to set up their own business, the black economy, and campaigns in schools to address obesity 

ACR submitted a range of budget proposals for 2015, which were also sent to the Minister for Finance
MCESD Civil Society Meeting with Leader of the Opposition Dr Simon Busuttil and Hon Claudette Buttigieg responsible for Soial Dialogue and Civil Liberties on the 4 December at Dar Centrali, Blata l-Bajda

Dr Busuttil commented on the valuable commitment of voluntary organizations to social dialogue. The meeting was an excellent opportunity to brief Hon Dr Busuttil and Hon Dr Claudette Buttigieg, who spoke about the current changes envisaged for MCESD
CS Committee Chairperson Mr Benny Rizzo gave an overview of the developments of the MCESD Civil Society over the years.

Grace Attard explained the contribution of the members, over 10 years ago to this development

Hon Dr Simon Busuttil, leader of the Opposition spoke about the important role of Civil Society in ensuring that the needs of citizens are adequately addressed

A discussion followed where a wide range of issues were raised by different representatives including Liberal Professions (Chair Ben Rizzo) , Gender Equality (Doris Bingley and Lorraine Spiteri,) Youth, (Jonathan Borg and Annalise Schembri), the Elderly,  Moses Azzopardi), Consumer Affairs, (Mary Mangion And Grace Attard) Youth, Education (Lorna Farrugia and Joe Abela, Health (Gertrude Buttigieg) Agriculture (John Portelli)  

MCESD Civil Society meeting Commonwealth Foundation Director Vijay Krishnarayan 11February 2015

Director Krishnarayan was invited by the MCESD Civil Society Chair to meet the members of the Civil Society Committee

He gave a detailed explanation of the history and the initiatives of the Commonwealth Foundation in the development of civil society

to act together and learn from each other to engage with institutions that shape people's lives. 

He also spoke about the preparations of CHOGM that will take place in Malta later on this year 

This was flowed by an exchange of views with the members

Visit to Malta of European Economic and Social Committee (EESC) President Henri Malosse  

During his visit to Malta on the 25th and 26th June, the EESC President had an official meeting with 

H.E M’Louise Coliero Preca,  President of Malta, 

Hon Dr Joseph Muscat, Prime Minister and Hon Helena Dalli and Hon Louis Grech. 

The MCESD Civil Society members 

The Vocational College, MCAST, Head of School and students, 

Archbishop’s Curia, Mons Laurence Gatt and Rev Fr Charles Tabone, 

The National Council of Women, which was the first organization to raise awareness in Malta of the EESC 

The Employment and Training Corporation (ETC) and

Dr Peter Agius,  Head of EU Parliamentary Office in Malta. 

A report of this visit was published in the NCW and EESC newsletters

MEUSAC Core Group meetings: 

Hon Treasurer Pauline Azzopardi was elected (2013) as one of the three representatives of Civil Society on MEUSAC Core Group

Members of the ACR Executive also take part in discussions on different sectors at the MEUSAC Sectoral Committees including Competitiveness and Consumer Affairs; Education and Youth; Environment; Employment and Social Policy and Transport and Communication.

MEUSAC Core Group Meetings attended by ACR representative Pauline Azzopardi

MEUSAC Meeting on The Banking Union
The developments with regards to the Banking Union were presented by Permanent Secretary Mr Alfred Cammilleri, in the Finance Ministry who explained the development of a series of proposals that have resulted due to the financial crisis. This involved over 30 sets of regulations to strengthen surveillance and further regulations for an Economic and Monetary Union. The meeting was also addressed by Mr Aldo Giordano, Chairperson, Crisis Management Task Force, (MFSA) assisted by Ms Graziella Gatt, Manager – Policy Crisis Management and Stress Testing, Central Bank of Malta. The proposal of the EU to strengthen regulation and to pass any bankruptcy losses in times of crisis to the shareholders and no longer for Governments to bail the banks out was also discussed 
MEUSAC Consultation meeting on European Year of  Development 2015
MEUSAC, as National Coordinator for the European Year for Development 2015 invited its members to give input to the Work Programme for the EU Year of Development. During the meeting set up for discussion, the setup of the Alliance and its membership were also discussed.  NGOs   are invited to participate fully in these events

On the 3 and 4 March 2015 the European NGO Forum, bringing together NGOs from all over Europe  will be held in Riga, Latvia

MEUSAC Meeting with the Parliamentary Secretary, Hon Ian Borg responsible for the Maltese European Council Presidency 2017 

Hon Dr Ian Borg made a presentation regarding preparations for the  2017 Malta Presidency . This was followed by a discussion during which members of the MEUSAC Core group submitted their priorities to be dealt with during the Malta Presidency 

EESC Board Member Grace Attard and the Maltese members of the EESC delegation  had meetings with Parliamentary Secretary Hon Ian Borg and CEO Victor Camilleri in Malta and at the EESC and Dar Malta in Brussels to discuss logistics. 

Grace Attard  was invited by the Parliamentary Secretary to collect the priorities of the Civil Society actors which were then submitted to Hon Ian Borg and CEO Victor Camilleri 

MEUSAC Meeting with Hon Dr Joseph Muscat, Prime Minister of Malta 
On 3 December 2014, The Prime Minister made a presentation on the main themes to be discussed at the European Council 18 to 19 December 2014. 

In his intervention, the PM highlighted the importance of addressing the lack of economic growth and the reduction of  austerity measures; he also spoke about the Commission Initiative for a European Investment Plan of 315 billion euro, the Annual Growth Survey, new measures to address youth unemployment that were to be discussed during the European Council meeting ( heads of state 18-19 December)  

MEUSAC Consultation meeting on Sustainable Development

On 9 December 2014, MEUSAC together with the Malta Environment & Planning Authority (MEPA) and the Ministry for Sustainable Development, the Environment and Climate Change (MSDEC) organised  a consultation session on the Directive on the assessment of the effects of certain public and private projects on the Environment
The new EIA Directive aims to strengthen the quality of the Environmental Impact Assessment (EIA) procedure, smart regulation and policies developed in MS in areas of national competencies

MEUSAC Consultation meeting on the EU Marine Strategy Framework Directive 

On 8 May 2014, MEUSAC together with the Malta Environment & Planning Authority (MEPA) and the Ministry for Sustainable Development, the Environment and Climate Change (MSDEC) set up a consultation session on the implementation of the EU Marine Strategy Framework Directive 2008/56/EC. 

The session focused on the EU's plans to protect in a more effective manner Europe's maritime environment. Malta's efforts regarding the EU Maritime Strategy were also discussed 

MUESAC Discussion re Directive on Waste, packaging waste, landfill of waste, batteries, waste electrical and electronic equipment – 16 October 2014

MEUSAC, together with the Malta Environment & Planning Authority (MEPA) and the Ministry for Sustainable Development, the Environment and Climate Change (MSDEC) organised a consultation session on the Proposal for a Directive on waste, on packaging and packaging waste, on the landfill of waste, on end-of-life vehicles, on waste batteries and accumulators, and  on waste electrical and electronic equipment. 

This consultation session focused on how the EU is aiming to shift into a circular economy, boost recycling, secure access to raw materials whilst also create jobs and enhance economic growth. It will also take into consideration the preparation of Malta’s position on this EU proposal. 
MEUSAC Meeting with EU Commissioner Vella, Friday 30 January 2015
Recommendations on the following themes were presented by ACR to Commissioner Vella responsible for Sustainable Development, Maritime Affairs and Fisheries 
ACR representative Pauline Azzopardi presented a number of proposals on: Innovation in the Blue Economy: realising the potential of our seas and oceans for jobs and growth
Growth and Jobs in Coastal and Maritime Tourism. Initiatives which can contribute to the development of maritime and coastal tourism 
Maritime Surveillance: Timely access to accurate information and a common, reliable representation of the situation at sea which are vitally important in addressing risks and threats. 

Sustainable Development: Developing policies and practices for a green economy driven by an 
efficient use of primary and secondary energy 

Plastic Waste Management: The growing role that consumers can play needs to be highlighted  and to empower consumers to play a decisive role in promoting more sustainable production patterns for plastic and plastic products that also improve resource efficiency
ACR Contributions to Civil Society Chairperson for MCESD Core Group Meetings and for MEUSAC Core Group Meetings
Restructuring of MCESD
Lifelong Learning Strategy
Competition Policy

Reducing Bureaucracy 
Financial Education 

Proposals for Sustainable Development
Meeting with MCCAA Chair Mr Pizzuto, 

Mr Pizzuto welcomed the ACR Executive Committee members, Mary Mangion President, Grace Attard, Pauline Azzopardi and Marie Demicoli and encouraged stronger working links and more frequent meetings with MCCAA

Director Joyce Borg and experts Maria Stivala and Melanie Vella took part in the discussions

A number of areas of complaints were also raised: 

literature of medicinal products in language that can be understood by Maltese consumers, 

unfair practice regarding dates of guarantee obligations 

lack of pricing on products, 

duration of credit card vouchers when returning goods  

prevention and reduction of food waste, 

overindebtedness,

planned obsolescence, 

The role of Civil Society in renewable and alternative energy, 

Comments on the proposed EU regulation on Alternative Dispute Resolution on online transactions were raised by Pauline Azzopardi. 

Mr Pizzuto drew attention to the various areas that the MCCAA is studying regarding registering of lifts, use of pesticides, product safety among others. 

He also spoke about the importance of the TRUST MARK as an incentive for fair competition. MCCAA and ACR agreed to work more closely together and to share experiences

Copies of relevant recommendations made by Pauline Azzopardi are available on request.
EESC Opinion INT 610 - Online Dispute Resolution for Consumer Disputes is available on request
EESC Consumer and Environment Category Meetings 
Discussion on INT/610 Online dispute resolution for consumer disputes (Regulation) 
This proposal is a first step towards effective online dispute resolution and the development of the system's potential as soon as possible to incorporate all compatible technological innovation, with legal security and certainty.
A specific and separate system needs to be created for EU ODR in cross-border transactions.
Discussions in the EESC Consumers Category regarding developments in this sector are ongoing 

Copies of relevant recommendations made by Pauline Azzopardi are available on request.
EESC Opinion INT 610 - Online Dispute Resolution for Consumer Disputes is available on request
Transatlantic Talks: Challenges for farmers and Consumers - 
In July 2013, the European Commission launched talks with the United States with a view to concluding an agreement establishing a "Transatlantic Trade and Investment Partnership" (TTIP), the main aim of which is to remove non-tariff barriers in order to facilitate trade between the two powers.

The EESC Farmers and Consumers and Environment categories felt that it was worthwhile to hold a joint meeting to take stock of those aspects of the talks that were particularly relevant to them. Main conclusions included the importance of protecting agiculture and agri-food production methods, with particular attention to be paid to food safety issues ( GMOs, hormones in meat, chemically clean food etc)
Source: REX/390 Transatlantic trade relations and the EESC's views on an enhanced cooperation and eventual EU-US FTA
(see also ACR resolution AGM 2015 for more details) 
Meeting of the EESC Consumers and Environment Category 
Farmed Fish: impact on consumers and the environment - 14 February 2014 

During this information meeting consumers organisations made presentations regarding Fish Farming

European consumers are alarmed by recent media reports which claim that aquaculture fishery products may not be safe. 
The environmental damage of fish farming is a further concern for European citizens. 
There are also claims of fish farms being accused of spreading diseases to

wild fish and of discharging waste and pesticides into the sea

( full report available on request )

European Consumer Day held on the 13 and 14 March 2014 in Thessaloniki

The European Consumer Day theme was Consumer Protection and Social Inclusion in  time of crisis (Thessaloniki 14 March 2014)  

Previous European Commisioner for Consumer Policy, Mr Neven Mimica made a strong intervention calling for better consumer policy. He stated that when consumers are under pressure they should not be exploited.

He stated that market surveillance, product safety, consumer confidence and good value for money are the key aspects of consumer protection. He referred to the 9 areas that define poverty emphasisng that rent and mortgages have been the worst hit by the crisis. 
Panel discussions:
Challenges in the field of Consumer Protection
Consumer Rights and their enforcement in times of crisis

Over-indebtedness and financial exclusion

The Social dimension of the European Economic and Monetary Union

European Consumer Summit Brussels 1 and 2 April 2014
The Euroepan Consumer Summit theme was European Consumers in the digital era (Brussels 1 and 2 April 2014 - Charlemagne Building)The Conference which was addressed by Despina Spanou, Director for Consumer Affairs, DG Health and Consumers addressed a number of aspects including: Keeping the Consumer Policy fit for the Digital Era, The EU Consumers in the Digital Era-National Experiences and Best Practicies and Opportunities and Challenges in the Digital Era
For more information see website: http://www.european-consumer-summit.eu/
European Consumers Day 2015

Theme: New trends in consumption

Consumerism in 21st century

Environmental, health and social claims

Eco-innovation – towards efficiency and responsibility

Disruptive technologies vs. traditional markets

Innovation and regulation

Consumer protection challenges
European Commission Consumer Group (ECCG) 
ACR Financial Secretary, Pauline Azzopardi  is the alternate representative on the ECCG. Efforts were made for ACR to participate in the European Commission Consumer Group (ECCG) meetings held in Brussels.
However, as only one person per country can attend, the current Malta representative, Dr A. Grima has the right to attend. Through her efforts, ACR alternate Pauline Azzopardi was able to attend in the absence of Dr A. Grima. 
ACR alternate will have to cover travelling and accommodation expenses, which currently ACR cannot afford 

Annual Report by Members of the ECCG representatives of Consumer NGOs.

A report was sent to the European Commission Health and Consumers Directorate – General with comments from different consumer organisations 
This requested information was sent by Pauline Azzopardi, ECCG alternate member on issues that have affected the consumer landscape in Malta. 

She also consulted with different consumer organizations, and  their views on  issues that have affected the consumer landscape in Malta  The weak protection afforded in Malta to consumers via redress and the need for more awareness of their rights and the lack of funds to support NGOs were highlighted in the report
The Consumer Champion website , a new Capacity Building programme for Consumer Professionals, is a follow up of the previous TRACE project covering a large scope of capacity building activities.
The programme offers a web networking platform, e-learning courses, training courses at European and national level, expert courses among other things

For those who wish to participate go to www.consumerchampion.eu and sign up. The website is to be examined from any angle, user friendliness, ease of use etc

The Consumer Champion Team is a support service through the process in case of any difficulties: training@consumerchampion.eu 
New data dissemination tool for statistical information – 15.01.2015

A  new data dissemination tool for consumer evidence is now available at the Consumer Scoreboards webpage (by clicking the "Dissemination database" item on the left-side menu at http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/index_en.htm).

The database has a user-friendly, interactive interface that allows the public to generate customised reports and save queries in spreadsheet format.
It is designed both for stakeholders and the broader public. This new tool for accessing our data is very useful in our work. Comments or queries can be sent on JUST-CONSULT-E1@ec.europa.eu
In her comments, Pauline Azzopardi stated that the scoreboard on best performances in Malta does not reflect the real situation in many areas such as  banking services and fees, maintenance services, pension products and property agencies services where in all case the charges are much higher than in outer EU Member States. 
Online Dispute Resolution Platform 2014

ECCG Alternate member Pauline Azzopardi has carried out a study on the Commission proposal on Online Dispute Resolution and has compiled a number of recommendations 

The first testing was introduced on 25 November 2014 and after a consultation and revision of the platform implementation, the second testing is currently being undertaken (2015) .

The objective of the Online Dispute resolution (ODR platform is to facilitate the out-of-court resolution of disputes between consumers and traders and allow them to settle their disputes in simple, quick and low-cost manner to address the needs of consumers when facing problems with online transactions. 
It will be operational in January 2016
Copies of relevant recommendations made by Pauline Azzopardi are available on request.
EESC Opinion INT 610 - Online dispute resolution for Consumer Disputes is available on request
ANEC European Consumer Standardisation Agency

ANEC which is based in Brussels is the European consumer voice in standardization and defends consumer interests in the process of standardization and certification. At the ANEC AGM in mid 2014, General Secretary, Grace Attard on behalf of ACR was appointed member of the ANEC for 2014 to 2016. 

ACR has established a direct link with ANEC Secretariat, providing us with developments on Consumer Rights and standardisation in implementing EU Directives and emerging areas of concern
ANEC guidelines on Personal Data Protection and Privacy Protection 

From a consumer perspective, data protection and privacy is one of the major challenges of the Information Society. 
The data collected can be used to profile the behaviour of consumers for both commercial and law enforcement purposes.
Real time data collection and provision of data concerning consumers who own or use them can be of concern for consumer representatives in Technical Committees.
The aim of the ANEC Guidelines is to assist consumer representatives address privacy issues related to personal data analysis on Technical Committees dealing with “smart” products and services.
 For more information go to the link below on ANEC Guidelines on personal data and privacy protection:
ANEC Pocket Guide “Overview of Privacy Guidance for Consumer Representatives in standards technical committees. Key Principles”
ANEC’s strategic priorities in 2014 and 2015 
Consumer Product Safety Regulation 
The benefits of consumer participation in standardisation to all stakeholders
EC Green paper on Safety of Consumer Services 
Green Paper on the Safety of Tourism Accommodation Services, 
Cross-borders consumer services complaints data 
Market Surveillance Regulation 
Marketwatch project 
Improved compliance of products with the Ecodesign and Energy Labelling 
Transatlantic Trade and Investment Partnership (TTIP) 
ANEC involvement in International Standardisation 
Standardisation toolbox and e-learning modules for consumers 

Capacity building 
Link to ANEC Newsletter:  http://www.anec.eu/anec.asp?p=newsletter&ref=02-01
Topics of complaints received by the Association
The Association regularly receives complaints on various products and services. It is currently developing a database of complaints together with MCCAA (annex1)
Conclusion

I am grateful to all members whose commitment to the Association has been crucial to the development of its initiatives in just over the past three years. During the last eight months most of our time has been taken up with building contacts and attending various seminars and public hearings at National and EU level. This has served to strengthen our information and expertise on various aspects of consumer rights and protection. 

They have also served to build contacts with other organisations working at EU level and keeping in touch with developments both regarding legislation and also improved standards of law enforcement. 

ACR programme for 2015

The program for 2015 will focus on improving the 2014 priorities both regarding legislation and implementation to ensure that standards are not reduced. 

ACR will increase its ‘market watch” (market surveillance) especially with your contribution in informing us of unfair practices. 

ACR will give priority to information for consumers through talks and discussions on current as well as emerging issues. 

We turn to you to give us your ideas on how best to address your needs and the needs of others you meet in your daily life. 

Members and friends are urged to participate and voice their complaints and their recommendations, as together we are determined to move forward in empowering the Maltese consumer 
Grace Attard

General Secretary

Association for Consumer Rights Malta (ACR)

